
 
 

 

 
 

 

 

 

 

 

 

 

 

 

 

O N L I N E  B U I L D I N G  I N F O R M A T I O N  

A NEW VIEW ON 
BUILDING INFORMATION. 

View transforms O&M with a data-driven system that makes gathering and accessing building 

record information smarter than ever - digital handover, done properly. 

 

O & M S  ·  S M A R T  S E A R C H  ·  A S S E T  M A N A G E M E N T  

 



 
 

 

 
W H Y  V I E W  

O&M, REIMAGINED. 

 

0 1  /  S T A T I C  P D F S  
Manuals locked in static PDFs 
Thousand-page O&M manuals nobody can search. 
View organises building information in a powerful, 
dynamic, data-driven format - far beyond the 
limitations of a static PDF. 

0 2  /  H A N D O V E R  
Chasing suppliers at handover 
Stop chasing O&M information by email. Suppliers 
securely log in and submit their own information, 
supported by comprehensive auditing features and 
automated reminders. 

  
0 3  /  A C C E S S  
Clients drowning in manuals 
The Client Area delivers exactly what clients need, 
when they need it - no more searching through 
entire manuals for the information they need. 

0 4  /  V E R S I O N S  
Revision chaos 
View always displays the latest document revision 
while maintaining the complete revision history - a 
single source of truth, fully audit-ready. 

  
0 5  /  G O L D E N  T H R E A D  
Broken building records 
Structured asset and document management 
supports the golden thread of building information, 
from handover through the whole building lifecycle. 

0 6  /  D E L I V E R A B L E S  
Handover still needs PDFs 
Automatically generate PDF copies for individual 
suppliers or complete project O&M handovers - at 
the press of a button. 

 

T R U S T E D  B Y  A X A  I M  ·  L S E  ·  L A Z A R I  ·  T  R O W E  P R I C E  

 



 
 

 

 
C A P A B I L I T I E S  

FROM HANDOVER TO HAND-BACK. 

 

I N F O R M A T I O N  
Data-driven information 
Building information in a powerful, dynamic format 
far beyond the limitations of a static PDF. 

S U P P L I E R  A R E A  
Supplier self-service 
Invite suppliers to securely log in and submit their 
O&M information, with comprehensive auditing. 

  
C L I E N T  A R E A  
Smarter client access 
Clients get exactly what they need without searching 
through entire manuals. 

A S S E T S  
Asset management 
Efficiently manage assets and their related 
documents to support future project delivery. 

  
A U D I T  
Full audit history 
Always the latest revision on display, with full access 
to the complete revision history. 

P D F  P R I N T  
One-click handover packs 
Automatically generate PDF copies per supplier or 
for complete project O&M handovers. 

 

T R U S T  &  S E C U R I T Y  

SECURE & RELIABLE. 

 

I S O  2 7 0 0 1  
Certified hosting 
Hosted in ISO 27001 certified servers with 
enterprise-grade infrastructure with 99.9% uptime. 

T L S  1 . 2 +  
Encrypted in transit 
All data protected with modern cipher suites. 

  
B A C K U P S  
Daily & encrypted 
Automatic daily backups and encrypted restores. 

G D P R  
24/7 monitoring 
Proactive issue detection. Your data always remains 
yours. 

 



 
 

 

 

“Nothing’s too much trouble for Liaison, it’s rare to find a company that will go the extra 

mile but every time we’ve asked, they have always delivered. We need to have access to 

critical operational documentation 24/7, with Liaison that’s more than simple.” 

A N D Y  K A R K O C K I  ·  L O N D O N  S T O C K  E X C H A N G E  

 

P L A N S  

BUILT TO SCALE. 

Essential, Standard and Premium plans grow with you - from a single user and project through to 50 users, 
50GB of storage, unlimited live projects and unlimited custom O&M questionnaires, with the Client and 
Supplier Areas available on higher tiers. Additional items can be added to any plan. 

 

SEE IT IN ACTION. 

Book your free, no-obligation consultation or watch the product video. All enquiries are answered 
by one of our team, by email, the same working day. 

S A L E S  0330 133 9085    E M A I L  info@liaisonsystems.com 
W E B  w w w . l i a i s o n s y s t e m s . c o m / p r o d u c t s / v i e w  
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